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Platform Change

20 yearsis alongtime. In industrial design, a product that sells well for 20 yearsis
avery special beast indeed. SO when Bene decides to phase out its market leading
R2 partitioning system and replace it with the new all-singing, all-dancing
R-Platformit's big news. We jetted over to Austria to check out the sleek new

irst up, we asked Sales Director Otto

Raich for some background to R-

Platform’s introduction. “We see
ourselves as one of the bigger global
suppliers, says Otto. ‘In Europe we think
we’re in the top five. In the past our main
market has been Europe — we have a third
of our home market in Austria, followed by
Germany, UK and Russia. We've been
strong in the Middle East but now we also
have increased focus in Asia, where we’ve
set up a big structure. We're also making our
first steps in the USA.

‘Our product is the room. We don’t just
sell furniture like most of our competitors.
We make the whole environment — fitting
together in a good, well designed way. The

modular wall system.

Bene difference is the interface between
furniture and partitioning, which of course
benetfits the customer in terms of space
efficiency.

‘In 2010 our partitioning systems
(including glazed partitions and room
dividers) accounted for 15% of our sales.
Our plan is to grow this to 20%. The mix is
important because of different levels of
margin from different products. The
positioning of our partitioning products is at
the quality end of the market, and we know
from experience that our sales targets are
achievable.

“We see R-Platform as a product for the
future. It’s modular and flexible of course,
but its core is such that we can build it to a

really wide range of specifications and
acoustic levels.

‘R-Platform is replacing R2; a similar
product that’s been an important part of
Bene’s partitioning portfolio for 20 years. It
is similar, yes, but with far more features and
a more contemporary aesthetic. One trend
that R-Platform is intended to address is
that in many cities in Europe many
customers are moving back into the centre.
The result of this is many refurbishment
projects...and of course in old buildings our
partitions need to provide a wide range of
tolerance and deflection.

‘That’s the third key feature of’
R-Platform of course, continues Otto. ‘As
well as handling deflection and tolerance,
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we can now re-level much easier and
quicker after the building has settled. We've
invested heavily too in software controlled
manufacturing. We find a data model that
sets many parameters so that the products
are absolutely reliable for the customer — it’s
a systems approach, a modern
manufacturing approach’

Public Relation Manager Désirée
Schellerer confirms that the Bene way allies
this technical systems approach with an
unusual level of design sensitivity. ‘Bene is
an unusual company. We’ve always seen the
importance of looking forward, to discover
the next trend. It vital for us to offer
products that lead, and don’t just follow. And
of course it’s not just about products,
concepts are important. If you build a room
you need a concept...

“You need to look at the whole area,
with different zones. Maybe you need
cellular offices or quick check-in spaces.You
need a creative point of view.

“We’ve always been design-led with a
systems process. Our design direction comes
from Thomas Bene, and of course Laurids
Ortner has been highly influential. He’s an
important Austrian architect, and for us a
kind of chief designer and visionary. He’s
been a critical part of the Bene design
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brand. The key point for Ortner is that he
thinks like an architect — thinking of the
whole space’

R-Platform was designed by Johannes
Scherr, who explains the system’s ethos. ‘T
think of the office as a living space, as
individual as its user’s forms of work. Room
shaping walls create closed or open areas,
and determine the structure of the work
environment. They shield visually and

acoustically, but their transparency
encourages teamwork and interaction.

‘R-Platform is an intelligent modular
system for setting up double-glazed office
and corridor walls. It’s a sophisticated design
that has great variety and flexibility — and
sets new standards in technology, acoustics
and upgradability.

‘A key design feature is that R-Platform
can be specified for different functions on
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each side. The horizontal parts of the wall
are the formally dominant design elements.
It’s extremely stable and ideal for organising
the workspace with all sorts of hung
cabinets, shelves and accessories. Panels are
mounted individually into adjustable posts
and can be taken out again, after the

50  mix 113

I

Fr- COUSs

assembly, at any time. The idea is that R-
Platform is a reversible system that’s easy to
maintain, easy to access power and of course
can be rearranged quickly and cost
effectively.

‘Of course, the double glazed corridor
wall ofters a host of design possibilities. It
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can be completely transparent or as a
combined glass/solid core wall. And just like
the office wall, the corridor wall can have
all sorts of different panels in various
materials and segments — the choice is
endless!’

Another important USP of the product
is the Levelling Mechanism that enables
levelling after installation, complete with
fully loaded shelves/cupboards, whilst we’d
also be amiss if we didn’t mention that R-
Platform can reach impressive acoustic
insulation values up to 48 db Rw.

We left Vienna thinking about what we’d
seen. This is a company that blends
technical competence and design flair in an
almost unique way in our sector. There’s an
organisational strength, a systems approach,
but a strong streak of humanity, personality
and character that’s really appealing. The
impressive new Vienna showroom stuns
with its composition of PARCS elements
and R-Platform roomsets in a way that
somehow manages to combine seriousness
and warmth. And R-Platform itself? 20
years in the Bene portfolio? Don’t bet
against it



