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now we would be lying if we said that
Worcester is one of our usual haunts,

lovely city as it is, but it is a wee bit off our
beaten track.Truth be told, our main
experience of Worcester is watching, from the
comfort of our armchair, Graham Hick
striding majestically around the New Road
pitch dispatching all and sundry, to all corners
of the ground. Having said that, our abiding
memory of New Road this summer is of the
local ducks and wildfowl taking full advantage
of the seriously inclement weather and
subsequent serious flooding of the area!
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prime
and 
reason
This crisp sunny
December day sees us
heading north to
Worcester, home of the
recently completed
headquarters of Prime
Plc, writes Roger Croft.
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We have been invited up to Prime Plc
by Chris Young, MD of 20:20 Interiors, to
view the facility that was completed late last
summer. Prime Plc design and builds
Primary Care Trusts for local authorities
and is an organisation whose vision is to
bring state-of-the-art-buildings to inner
cities and deprived communities. Based on
this philosophy and vision, Prime now has
over £200 million of developments. Not
bad for a company that was formed in 1995
and started out with four employees!

Key to this success, we are told by Peter
Sargent the Group Construction Director, is
the quality of long-term relationship it
develops with its clients.And from what
we’re about to learn, it is not just the
relationships with their customers they
value.

Chris tells us that the project started
back in the summer of 2005.At that time,
Chris was discussing ways of collaborating
with an old acquaintance, Steve Blake, who

runs Designed System Interiors, specialising
in office interiors and who had an
embryonic relationship with the Prime
organisation. Prime was looking to make
best use of its existing ‘traditional’ offices
(for traditional read old and archaic!) and
had approached DSI for some advice. DSI
in turn approached 20:20 in order to pool
skill sets – and the collaboration was born.

The initial project was to revamp the
existing reception area along with the
waiting and meeting rooms. It was Prime’s
intention to use the exercise as a pilot for a
future move which would eventually
manifest itself as its new headquarters.

The brief was to improve the appearance
and use of the existing space whilst
introducing a more modern working
environment through space planning,
design, colour, finishes and product.As the
project developed, it became more and
more evident that, due to Prime’s success
and continued growth, a full office move
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����������was inevitable.The original brief was then
expanded to ensure that all new elements
purchased for the pilot were capable of
integration into the future HQ although, at
this point, the location was not known!

With product and finishes selection now
taking on board an additional importance,

20:20 advised that the clients’ project team
visit the short listed manufacturers’ factories
in order to gauge a feel for their quality and
design.These visits and subsequent
evaluation process resulted in the furniture
and seating contracts being awarded to
Senator,Allermuir and Connection seating.

The pilot project was not only a great
success but was very well received by the
staff and management alike.Which, as luck
(or as 20:20 and DSI would argue –
excellent planning and management) would
have it, was particularly opportune for as
the pilot was completed so Prime found
potential new premises at the Triangle on
the outskirts of Worcester.

On the back of its success and
developing relationship with Prime, 20:20
and DSI were given access to the building
plans and were appointed to develop some
layouts for the first floor area Prime was
considering. Surveys were conducted of the
existing offices covering processes, staff
numbers, reporting structures, existing
workstations and equipment, including the
dreaded file survey, along with IT and
telecommunications systems and
requirements, all of which incorporated
future expansion needs.

However, a potentially major pitfall was
identified – namely three columns smack
bang in the middle of the main open plan
floor. Faced with the problem, 20:20
decided that, rather than design the space
around them, would incorporate them into
the design by creating central key areas.
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����������The first of these was Central Services
and, rather than tuck this area away into a
corner, it is placed at the heart of the
operation allowing all departments easy
access. Closest to the main entrance, a
visitors’ informal chat and reception area
was created, whilst at the opposite end of
the open plan area a staff discussion area was
formed around a large oval waist high
layout table – perfect for project related
conversations.

What catches the eye with these central
areas is their circular design. Each feature
has curved walls, finished in bright solid
colour laminates on the outside with
contrasting vinyl on the inner, which also
provides an abundance of inbuilt central
storage and wardrobe space.The vibrant
colour scheme illuminates and brings to life
this central area and the hanging ‘doughnut’
lighting features above are perfectly
reflected in the contrasting circular carpet
design directly below.The way their circular
form counters the rectilinear lines of the
open plan workstations, which strikingly
‘snake’ through the offices in their
departmental clusters, based as they are
around a 120º 20:20 designed worksurface

and Senator’s Intrigue system, works
impressively.

We had already begun to understand the
close but fluid relationship between Prime
and its project team and so it was no
surprise for us to learn that as the first floor
project progressed the team’s brief was
extended to incorporate half of the ground
floor and the reception.

An architectural firm and tenant of
Prime, Panton Sargent, occupies half of the
floor with serviced meeting rooms and
reception comprising the remainder.The
ground floor meeting rooms needed to be
in the same style of the first floor meeting
rooms and, in fact, absorbed most of the
new product specified for the pilot, whilst
the reception area was developed by 20:20
from a sketch provided by Tom Marlow of
Panton Sargent and makes best use of the
dead void beneath the stairs.

What is most notable about this project
is the amount of thought and planning that
has gone into getting a 60-person office
spot on. Every element has been thoroughly
thought through and you can see the
benefit of investing time, not only in the
research and implementation, but also in the

value of long term working relationships –
but then, correct me if I’m wrong, isn’t that
where we came in? 

So that’s us off and away leaving as we
do with one final thought – why on earth
couldn’t Hicky take his county averages and
form into the Test arena?
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essential ingredients
Client: • Prime Plc 

Interior Design & 
Project Management: • 20:20 Interiors 

01908 516320

Design Support & 
Project Management: • Designed Systems 

Interiors 
01527 870172 

Systems Furniture: • Senator 
01282 725000

Specialist Joinery: • Lyndon Jeremiah   
01926 885858

Carpets: • Burofloor 
01761 473050

Partitioning: • Simmons Contract 
Interiors 
0121 433 3939


