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another great opportunity the South
Bank offers is its continuous little niches

and routes ‘inland’, which all seem to offer
something intriguing and unique – from the
renovated wonders of Shad Thames to the
east, through to the Med/Caribbean styled
shack like bars and restaurants you’ll find
beyond Blackfriars. Nowhere, however, is
more fascinating than Borough market and its
surrounding delights – where the market itself
sits in the middle of an amazing variety of
architectural wonders including churches,
modern and renovated restaurants and
imposing office buildings.

Naturally, we have come to visit one of the
latter; to be more exact, Minerva House – the
new home of Synovate UK. Despite the
historic surroundings of Minerva House,
Synovate is clearly a 21st century organisation,
as a look at the company’s website – and in
particular the language used – soon reveals:
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We’ve said it before, and
no doubt we’ll say it
again, but our favourite
part of our favourite city
has to be the South Bank
in London. The views,
particularly on a bright,
sunny day like today, are
spectacular, while the
walk along old man
Thames provides a
genuine escape from the
100mph life occurring
throughout the capital.
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‘We help our clients meet the commercial
challenges of the information age by
constantly creating innovative ways of
gathering facts, and turning that data into
strategic business insights. If there's no
existing method of finding out what you
need to know, we'll invent it.’

So, we’re aware we’re dealing with a
forward-thinking, modern and creative
operation here. Further investigation shows
that this leading research agency was
founded in 2003, claims no global
headquarters, but has presence in 63
countries and, as of the end of last year,
boasts 5,925 staff, over 22,000 projects
across the globe and an annual turnover of
$720 million.

We’re here to see the new home of the
Synovate’s UK operation, and we’re met in
the smart, albeit a touch dated, communal
reception at Minerva House by Tim Millar-
Shepherd, Managing and Creative Director
of Three Wise Monkeys – a practice, we
soon discover, that fits the Synovate profile
quite perfectly.

The Club of the Three Wise Monkeys
are specialists working across the upper end

of the market, stretching their talents across
an array of projects, from exclusive homes
and offices, to boutique hotels,Three Wise
Monkeys do not box themselves into one
defined style, but work closely on a personal
basis with each client, discovering to the
finest of detail how they live and run their
businesses or lives, enabling them to create a
space which is individual and exemplifies
their personality and business goals. For
Three Wise Monkeys it is about creating
and achieving the very best designs that
once completed inspire people.They have a
different approach to their work, unshackled
by standard formulas and approaches. Every
project is approached differently and
delivered by a very international team of
designers and architects.They partnered
with Works:space as contractors to deliver a
new style of Design and Build contract for
the clients, where the Design was as
important as the Build.

We begin by asking Tim about the
location. ‘We worked with the client on the
selection of the building, which is a really
nice position for us to be in,’ he tells us. ‘We
did a great deal of research into the most

suitable building for the company.They had
come from six separate offices right across
London, which had come about through
acquisition as the company had grown, and
ranged from very informal offices out in
Putney Bridge to more modern offices in
Barbican to warehouse space. Some of the
offices had very specific functions, e.g.
healthcare research, or data processing.To
bring all offices into one house, we had to
consider this as well as the geographical
impact on staff, the transport links and so
on.This might not be the most beautiful
building we looked at, but in terms of
position and what it offered to them as a
business it is fantastic.They result is that
they are very happy with it, its location and
the image it portrays’.

Indeed, this is confirmed by Tim’s client:
‘Our new office is hugely innovative and it
definitely fits well with the Synovate brand
and culture,’ we are told. ‘Both staff and
clients have been equally inspired by the
design and layout. It’s quite a change, but
definitely for the better!’

So, let’s have a closer look at this positive
change. Synovate moved into Minerva
House over two weekends and now, just a
few months after the multiple relocations,
the 500 or so staff already appear settled
into their new home.

Turning out of the Minerva House
reception and into Synovate space, we are
faced with an entirely different and most
definitely not dated proposition.The
dedicated Synovate reception desk is a
breathtaking bright orange 3WM abstract
take on its client’s corporate logo. ‘We
wanted to incorporate their logo in a way
that was more than just the standard glass
panel,’Tim explains. ‘We worked with
various products – this is a Belgian product
that is quite similar to Corian, to create an
image of their logo which is not an exact
copy of it. Orange is obviously a very strong
colour – it is the corporate colour here –
but we quite liked that as a backdrop
against the rest of the space.As you walk
around you’ll see a lot of intense colour
against a simple backdrop.’

Indeed, the bright colours are taken onto
feature carpet areas and through to
communal breakout and utility points.We
head straight up to the second floor, where
Tim tells us more about the overall interior
design philosophy. ‘They did not want the
design to be too pretentious.A lot of the
design was approached on the basis of
everyone having the same desk, the same
chair – even into the boardrooms.You’ll see
there are also no managers’ offices.
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����������‘What we have are extremely open
floorplates, creating a collaborative effect
across the desks.A lot of the staff here move
regularly from team to team, and from
project to project, so what we have done is
approach this so that there is a great deal of
uniformity to a lot of the things – there are
no pedestals, everyone has a locker instead
that moves with them.With the bench
systems we can increase density within the
same desk space and reform teams very
quickly.

‘Management also took the decision to
work within the teams here – and we are
talking about CEO level here.The idea was
to connect with their teams, to be very
open, very visible.They have gone from
having many manager’s offices to having
one – which is the global CEO’s, who sits
on the global board and therefore requires
that privacy.And even that is glazed and
partly open plan’

There are ‘bus stops’ on each floor, which
not only act as utility points and informal
meeting areas, they also have the ability to
hub people together through
communication with the global Synovate
network thanks to interactive screens. Here
we again see the use of bold colours, as we
do in the high quality tea and coffee points
which sit at either end of the central core.

Another particularly nice element to the
environment is provided by the innovative
formal meeting spaces provided throughout.
Not only do we find raised building block
squares as private meeting pods – complete
with of-the-minute Paul Smith stripe
decoration – positioned in the centre of the
open plan floorplates, but also a different
approach to meeting suites to each end of
the building. ‘We’ve added different types of
meeting rooms, of different sizes,’Tim
reveals. ‘We came out with a whole graphic
language throughout – some of which is

slightly tongue-in-cheek and very in your
face.’

These graphics include simple yet
effective typeface instructions as to the
number of people each room holds – and
works brilliantly. ‘We’ve used a glass
partitioning system for the suite, and it
works really well, and have AV and video
conferencing in place throughout,’Tim
adds. ‘We’ve maximised the number of
meeting spaces to make up for the loss of
cellular offices.’

Synovate doesn’t have a boardroom per
se at Minerva House, although the king of
all meeting rooms sits to the far end of the
second floor, and features a truly gigantic
table, a matching plasma screen, some really
nice domestic styling (suede wall,
curtaining) and a breathtaking view across
the river.

Although Three Wise Monkeys
originally discovered a working space that
had previously been home to a major
bank, and found the overall standard of
the fit-out to be reasonably good, they
did also manage to provide more than at
first meets the eye. ‘We got up to 17%
extra light by redesigning the column
cladding in here when the old air
conditioning system came out,’Tim
reveals. ‘That really has impacted on the
space with all the windows in here.With
the open sightlines here, despite the fact
that it is quite high density in here, I
don’t think it really feels like it.’

The open plan format and stylisation of
the second floor is replicated on the first
floor, where we also find the Viewing
Room – a fantastic research facility that
features a two-way mirror and viewing
gallery for Synovate to conduct focus
groups.The hi-tech facility is even linked to
Synovate’s major offices in Chicago and
Hong Kong.

Returning downstairs, we are taken
through to a wonderful courtyard space,
where Synovate can (and we’re sure does)
demonstrate its social skills and hosting
abilities, and further open plan working
space, which, due to the lack of natural light
enjoyed on the higher floors and a low
ceiling level, is smartly uplit to create an
equally light and ambient working
environment.

Moving further through the space we
walk into yet another hidden gem in the
shape of a large staff breakout area and
canteen area, complete with a company
timeline graphic wall feature and a chill out
space that is more cool Clerkenwell
nightclub than Borough office.This sums
up Three Wise Monkeys approach, they use
their wealth of design experiences in
different markets so new ideas, style and
ultimately ways of working are introduced.
And that brings us full circle in more ways
than one.The thing about this part of
London is you should never really be
surprised by what is around the next corner.
Surprised, no. Impressed, most definitely

essential ingredients
Client: • Synovate 

Design & Planning: • Three Wise Monkeys 
020 7801 0605 

Systems Furniture: • Task Systems 
020 7729 5088

Task Seating: • Connection   
020 7253 9877

Occasional Furniture: • Orangebox 
020 7837 9922
Vitra 
020 7608 6200
Steelcase 
020 7421 9000

Lighting: • Light Years
01707 663360
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