3 Peaks

Thismay sound a little odd - and forgive us if it does - but we occasionally find
that we don't have a great deal of time to really study new product innovations at
UK shows. We don't resent this - far from. WeTe great advocates of the “Thisisa
people industry’ school of thought, and as such we tend to occupy ourselves with
the people behind the products as much as the innovations themselves.

herefore, it is a pleasant change — as a

small, albeit ridiculously fantastic UK

magazine — to wander around overseas
events in relative anonymity and really get
stuck into the new products themselves.
Take the recent NeoCon, for example.
There we were, happily minding our own
and sourcing said new breed of forward-
thinking designs, when we happened upon
something a bit special.

Koncept — Generation 3 LED task
lighting combines the benefits of reduced
running costs and lower heat generation
with an elegant slim line look. The range
offers award-winning, leading edge design
in the manufacture of ergonomic task lights
—and the good news is that it is available in
the UK through Ergo, a division of CMS
Industries. We wanted to know more. It was
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time to do what we do — talk to the people
behind the products.

We begin by asking about Koncept itself,
its background and this exciting new
partnership for the UK market. ‘Koncept
Technologies Inc is a Californian based
family run business that designs and
manufactures high end LED task lighting
for commercial and residential use, explains
President Kenneth Ng. “The company was
founded in 2002 to design and develop
innovative products for home and office.
The two principals, myself and Edmund
Ng, have technical interests, backgrounds
and educations. Koncept's goal remains as it
started, design innovative products that set
high standards in the industry and, more
importantly, make your life safer, simpler
and greener. While Koncept’s relationship

with Ergo is new, the two companies have

similar interests and goals — which makes
for a true and long lasting partnership.
‘Earlier this year we formed an exclusive
distribution strategic alliance with Koncept
for the development of their product in the
UK and Ireland markets, Steven Liquorish,
Ergo Managing Director, tells us. “We're
delighted to be working in association with
Koncept. Koncept having taken the US
market by storm and with unprecedented
success in Europe is the ideal supplier to
support our venture into the unchartered
UK market. Ergo are launching the
Generation 3 range bringing quality and
brightness by equalizing the LED light
distribution, and user control by adding an
ingenious touchstrip that promises smooth
dimming with a swipe of a finger or one
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touch instant access to any brightness levels.
Another key environmental innovation is an
optional energy-saving occupancy sensor
that automatically turns the lamp oft when
the user leaves the room.

Koncept’s flagship product, the Z-Bar
LED desk lamp, has been featured in
number of US media outlets including US
News & World Report and Samsung’s
DigitAll Magazine. Z-Bar has been honored
by International Design Magazine (2000),
Europe’s Die Neue Sammlung permanent
museum (2006), and named a ‘Best
Invention of the Year’ by Time Magazine
(2007).

In addition to Z-Bar, Generation 3 sees
the launch of two new products: Equo a
sleek and extremely easy to adjust counter-
weighted lamp and UCX under cabinet
lighting.

The award list is also long and
distinguished and includes a reddot Product
Design Award for Equo and Best of
NeoCon Gold Award 2011 Gold Award in
the lighting category for UCX.

As we continue to chat, we discover that
the inspiration and ideas that brought forth
the Z-Bar range were initiated years before

the final product was first produced in 2005.

Equo was first conceived in 2009. It
endured more than a year of development
and refinement before arriving in lighting
showrooms as it appears now. Development
is an ongoing, non-stop process even for the
current products. Updates and
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improvements are constantly being
introduced. Major updates from Gen 1, to 2,
and now Gen 3 are excellent examples of
this.

Koncept is, we discover, very much a
pioneer in the use of LEDs for task lighting.
Z-Bar was introduced in 2005 when almost
no other companies in the market made a
good quality LED desk lamp, and gained

national attention and as shown above won
numerous awards. Koncept’s lead designer is
Peter Ng, who has been in the Industrial
Design field for over 30 years, and sons
Kenneth and Edmund both have
engineering degrees and experience. It is
this combination of experience and
knowledge that powers the design team for
Koncept, resulting in a unique line of
lighting products.

So where will these award-winning
designs sit within the market? ‘Koncept
products are marketed to higher end
commercial developers and
architects/designers, Sherry Cummings,
Koncept Marketing Manager reveals. ‘On
the retail side, the ideal Koncept customer is
a middle- to high-end lighting showroom
or furniture retailer. The ideal Koncept end
user is a mid- to high-wage earner with
discriminating taste and an eye for quality.

Why are desk lamps needed in modern
offices with all that ambient lighting? ‘Desk
lamps or ‘task lighting’ has become more
popular for several reasons. Overhead
(usually fluorescent) lighting does not
provide a good light source for reading.
Office workers who spend long hours
trying to read using this light develop eye
strain. Combine overhead lighting with
computer monitors and the eye strain issue
becomes even worse. Just as ergonomic
keyboards and chairs addressed comfort
issues, the average office worker needs a
good, direct light source near their work



area. In addition, task lighting can minimise

or eliminate the use of overhead lighting,
saving energy and costs.

‘We move on to talk about the
functionality and unique benefits of the
collection. ‘Functionality is key when it
comes to task lighting, and the 360 degree
is a key function, Edmund Ng, Koncept
Vice President enthuses. “The end user can
better direct the light as they need it. The
user does not need to worry about twisting
wires, or any angle limitations which
contributes to a better overall user
experience. With a 360 spin, the user can
even point the light upward to create a soft
glow from the ceiling.

Steven takes over ‘The removable head
certainly benefits the commercial industry
for a number of reasons, oftering workplaces
swappable daylight sources and providing
users ease of product maintenance.
Photometrics vary from product to product
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and Koncept provides this information on
individual product spec sheets which are
available and can be downloaded from the
CMS Ergonomics website. The lamps are
designed to have controlled light beam from
a recessed LED light source to minimize
glare. Full adjustability of the light head
angle also helps the user eliminate indirect
glare from reflective surface. Ergo are keen
to continue to expand on the services that
we can offer our customers and feel that the
modular lighting options within the
Koncept lighting range partnered with our
excellent in house design capabilities and
project management enable us to offer our
clients the opportunity to develop their
own OEM projects’

We ask about the environmental aspects
of LED lamps in the office. Are buyers
demanding this environmental aspect?
“Whether it’s home or office, buyers
recognise the need for sustainable energy

solutions. Governments are requiring these
solutions in new construction projects as
well as major remodeling projects, Steven
continues. ‘Advances in LED lighting
technology have made it possible to create
lighting that consumes 10% of the energy
used by incandescent and fluorescent
lighting. Generation 3 lighting has been
tested and complies with UL and CE
standards.

Amber Game Ergo Marketing Manager
tells us.“Among the existing services that
Ergo ofter we can bring full or part project
management to your ideas and designs.
Using the CAD software Solidworks, Ergo
can bring substantial cost savings to tooling
projects.

‘Solidworks is a complete 3D product
design solution, providing our development
team with mechanical design, verification,
data management and communication tools
all within the same package. This software is
the first validation software created to
enable engineers and designers to improve
on product quality and safety by testing 3D
CAD models under real world conditions
prior to manufacture. This, in conjunction
with our rapid prototyping and structural
analysis services, can significantly reduce
tooling costs and lead times as it helps to
avoid any modifications of tooled
components for either aesthetic, functional
or structural purposes.

As we said at the start, we really do
believe that this fine industry is about
people. When great people and great
products come together...well, the
possibilities are endless
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