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we asked Sheila Fitzsimons, GNM
Executive Editor, to explain the

reasons for the move to King’s Place.
‘Quite simply, Farringdon Road was unfit

for purpose. We occupied 23 floors in six
different buildings – which hindered
collaborative working. Apart from the bad
ventilation and high maintenance costs, the
fact is that we had outgrown the old space.
Long narrow floorplates were unhelpful as
well; we couldn’t move people and teams
around to support a fast changing business. 

‘Of course, we looked closely at various
types of refurbishment. We even examined the
idea of building bridges to link the spaces.
Ultimately, all the various options were
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guardian
angle
The media landscape is
changing. Mix recently
visited the new north
London home of Guardian
News and Media (GNM)
to see how that change is
being absorbed by one of
the world’s leading media
companies. Designed by
the interiors division of tp
bennett, King’s Place is a
facilitator of that change
as the publishers of The
Guardian, The Observer
and guardian.co.uk move
forward in the digital age. 



����������

����������

rejected because the disruption would have
been too great and because we saw the
situation as an opportunity to drive change.
We decided to bite the bullet and move.
But we were very clear that the move had
to be to an interesting location in an area
that was being regenerated.

‘Once we had found the right site, HOK
carried out a workplace survey. The result
was a visioning document which contained
a fine set of ideas, and confirmed some of
our thoughts. Essentially, our new home is a
catalyst for massive change. Integrated
working has been introduced across the
organisation, driven by the blending of
three editorial teams. We now produce
multimedia content 24/7 – and key to our
success is effective communication and
sharing of knowledge.

‘We were impressed by tp bennett’s pitch
for the design and fit-out, particularly
noting their cost sensitive yet imaginative
work for Oxfam. This helped us realise that
there was a close fit of values between our

two organisations. GNM’s values are those
outlined by CP Scott in 1921. Our unique
ownership structure through the Scott Trust
protects liberal journalism, and by extension
key values of fairness, egalitarianism and
integrity. Those values are key elements of
everything we do and tp bennett absolutely
understood our culture. Their design clearly
balances our core values, our need for
pragmatic cost management and the
changes that are occurring in the way we
deliver content.’

Shane Kelly, tp bennett’s design team
leader, confirms the point. ‘This is actually a
low to medium fit-out in terms of overall
cost. Where we’ve spent money has been on
shared community spaces – it’s about how
people communicate. 

‘Sheila talks about democratic and
transparent values; the design is all about
that. The critical element for the business is
communication, so we’ve developed ways
which encourage staff to mix.
Communication is the key driver.’

Richard Beastall, Principal Director at tp
Bennett, adds: ‘I detected The Guardian
were a bit sceptical of our team initially, but
once they realised we understood them and
would not provide a standard corporate fit-
out they relaxed and enjoyed the process.
The building, designed by Dixon Jones, was
a delight to work with. Great views, good
daylight, high ceilings, environmentally
responsible credentials, and a range of
different spaces.’

Located north of Kings Cross Station
with water on two sides (Regents Canal
and Battle Bridge Basin); Kings Place is an
architectural landmark and cultural
destination. GNM has a dominant presence
on the site by way of a highly visible, fully
glazed ‘public’ ground entrance located at
the most prominent corner of the building.
Used as a public gallery, the space sits at ease
with the surrounding base build spaces and
encourages links with the public, promoting
GNM as a transparent and approachable
organisation.

‘It’s not corporate, it’s not them and us,’
comments Shane. ‘What you see is what
you get. These links are important – people
can see the nuts and bolts, they can see how
the building is used.’

GNM’s strong links to the past are
demonstrated in the main reception area
where bound volumes of The Guardian and
The Observer are displayed within a glass
cabinet extension to the minimal reception
counter. Balancing this historical reference, a
media wall of bezel-less screens relays an
endless collage of images from breaking
news stories confirming GNM’s
involvement in digital media. Deliberate,
strategic views into the office environment
from reception allow visitors to see behind
the scenes and allow the public further
connection with the organisation and staff.

Moving through the reception area,
visitors arrive at the very heart of the
organisation – a three storey
accommodation stair that connects all
GNM occupied floors. This is about
nurturing relationships; a design solution
that promotes communication and
knowledge sharing. Appropriately, housed
within the solid ‘foundations’ of the
staircase, overlooking the entrance to the
Scott Room, is Epstein’s bust of CP Scott. 

Corridors leading to the main meeting
suite retain the understated neutral palette
set in the building’s reception. Given an
ambience more gallery than office space,
artefacts and artwork are displayed along the
main corridor routes alongside the splashes
of colour on furniture from the likes of
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����������Knoll, B&B Italia and Vitra. This attractive
use of the space further reinforces GNM’s
position as a forward looking company with
a strong heritage. Here also is the Education
Centre which offers a range of programmes
giving children, students and adults the
opportunity to experience a day in the life
of the paper.

Housed within the first floor rotunda,
the main meeting suite provides a number
of meeting rooms of various sizes and
specification. Also situated overlooking the
canal, and flooded with daylight, a different
palette can be found in the vibrant staff
restaurant. Clearly a destination away from
the workstation, the Wi-Fi equipped space
is used for informal team meeting rooms
and team gatherings throughout the day.
Rustic refectory tables by Cappelini and
timeless Fritz Hansen seating provide a
superb setting.

The accommodation staircase giving
access to the office floors forms a central
spine to the organisation. Space at the
landing on each floor overlooking the
building’s central atrium is dedicated to
communal support functions. The central
location of facilities such as meeting rooms,
the reading room and the morning
conference room, vending areas and an ‘IT
Apple Store’ inspired help desk ensures
these spaces are easily accessible. This is vital
in promoting communication across the
immense floorplates, providing settings for
breakout, ad hoc meetings and teamwork.
Centralising common support facilities
helped tp bennett provide open office space
with clear uninterrupted access to daylight.
A ‘cellular zone’ created in deep space helps
define easily navigable circulation routes,
well backed up by wayfinding signage
elegantly designed by Cartlidge Levene.

The provision of breakout spaces and
alternative work settings is key to the
successful operation of the business. Moving
away from individual desk ownership to a
fluid and flexible desk sharing philosophy
allows 1,700 staff to be fully supported by
1,500 Herman Miller Abak Environments
bench desks from Workstation. With a high
dependence on shared desking, Bisley
lockers at the end of the workstations
provide individual storage. Humanscale
Freedom task chairs add their ubiquitous
ergonomic qualities to the mix. 

‘Monolithic vending islands on each
floor create a buzz,’ notes Shane, ‘forcing
people to come out of their corners!
They’re really social spaces, a little alien to
what GNM were used to in their old office
– it’s good to see staff taking advantage of
them. As I said, communication is the driver,
both vertically (the atrium allows you to see
from floor to floor) and horizontally within
each floorplate itself. The design is also
egalitarian, in tune with GNM’s values –
there are no executive areas, the same
palette is used throughout, and there is no
‘downgraded’ area.’

Importantly, the staircase landing on the
second level is home to the morning
conference room. Morning conference is
held every day and is an inclusive event
open to the entire business. A forum style,
furniture based solution has greatly
improved what Sheila describes as ‘...more
than a tradition, it’s symbolic. Alan
Rusbridger talks about a topic, and anyone
is allowed to express an opinion. It’s now a
welcoming space with good acoustics. A lot
of time was spent cracking this and many
more people attend – it’s been a great
success that underscores our democratic,
transparent values.’

Preparing to depart – this is the kind of
inspiring workplace you really don’t want to
leave – there was just time to glimpse an
element of GNM’s progressive digital future.
The multi-media hub is a suite of high-tech
recording and editing studios which makes
good use of the architectural rotunda
feature. Early pioneers in an area of
regeneration, advocates of new working
practices and ambitious future thinkers; it’s
good to see today’s GNM demonstrating
the courage so valued by CP Scott

essential ingredients
Client: • Guardian News 

& Media 

Interior Design: • tp bennett 
www.tpbennett.com

Main Contractor: • Overbury 
www.overbury.com

Project Management: • Davis Langdon 
www.davislangdon.com 

Systems Furniture: • Herman Miller via 
Workstation 

www.workstation-uk.com

Task Seating: • Humanscale   
www.humanscale.com

Loose Furniture: • B&B Italia 
www.bebitalia.it
Knoll Studio
www.knoll-it.com
Vitra
www.vitra.com
Kusch 
www.kusch.com
Fritz Hansen
www.fritzhansen.com

Carpet: • Shaw   
www.shawcontractgroup.com

Glass Partitions: • Nordwall   
www.nordwall.com

Lighting: • Zumtobel, Kreon, Selex, 
Innermost, Moooi, 
Karboxx, Modular
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